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UST Program Review

• In Fiscal Year 2006, IDNR field offices conducted 
1,293 inspections of UST facilities

• Regulate ~8,000 tanks at ~2,900 sites
• 1,580 Active LUST Sites• 1,580 Active LUST Sites



Development of the Compliance Inspector Program

• Stakeholder meetings began in 2005 to address 
reduced FTEs in field offices (8.5 to 5 FTEs)

• How do we uphold our statutory responsibility in 
the face of budget constraints?
– Delegate authority to inspect UST sites– Delegate authority to inspect UST sites
– Raise tank management fee
– Charge for administrative services (permits)
– Change statute to keep all of the tank 

management fee
• Stakeholders opted for third party inspections in 

addition to keeping the tank management fee
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Development Cont.

• Rules completed in 2005 for compliance 
inspector certification and biennial inspection 
requirement 

• Began temporary certification and training of • Began temporary certification and training of 
compliance inspectors in November 2006.  
Followed by two other training courses in 
December and June

• Permanent certification, training, testing Feb 2008



Requirements for Temporary Certification

• Iowa Licensed Installer/installer inspector
– knowledge, skills, experience

• Pass EPA web based training and exam
• DNR training (regulatory requirements and 

database training)database training)



Requirements Cont.

• Database development for compliance 
inspections in November 2006.  SQL platform

• Field offices conduct co-inspections with each 
temporarily certified compliance inspector

• All 2900 sites are inspected before December 31, 
2007 and then on a biennial cycle with a minimum 
of 6 months between inspections

• Owner/operator contacts compliance inspector to 
arrange inspection and negotiate cost.  Inspector 
informs owners/operators to submit records or 
have them ready at site



Requirements Cont.
• Inspector enters compliance inspection date on 

database.  IDNR notified via database
• Inspector uses IDNR checklist to conduct 

inspection
• Inspector enters inspection results on database.  

IDNR automatically notified
• Inspector sends owner/operator inspection • Inspector sends owner/operator inspection 

summary report with comments and 
requirements for return to compliance

• Follow-up may be necessary depending on 
severity of violation (additional cost)



Requirements Cont.

• Compliance inspector is responsible for tracking 
return to compliance

• Owner/operator has 60 days to return to 
compliance

• Compliance inspector may make repairs at the 
time of the inspection, but records each time of the inspection, but records each 
deficiency/violation even if resolved

• Photos of facilities and deficiencies/violations 
required (with captions) and uploaded to 
database (maintained by inspector 5 years)

• If return to compliance is not achieved after 60 
days, IDNR takes over enforcement



Resources

• Compliance Inspector Manual
• iowadnr.gov

– Inspection Form
– Names of compliance inspectors for owners 

and operatorsand operators
– Rules
– UST System Database
– Other forms, technical resources, manuals



Compliance Inspector Renewal

• 25 inspections annually (need to change)
• Eight hours of DNR approved training within a 

two-year period
• $50 for each renewal• $50 for each renewal



Difficulties/Disadvantages with 
Compliance Inspector Program

• PMMIC insures two-thirds (1900) of the 2900 UST 
sites and inspects each site annually (loss 
prevention)
– Impetus for compliance inspection program

• Meetings with PMMIC to develop acceptable  • Meetings with PMMIC to develop acceptable  
compliance inspections and getting the two 
databases to communicate

• IDNR’s field offices concerned that the DNR was 
capitulating (IDNR no longer conducts 
compliance inspections)

• Ongoing database development (one year in 
development) 



Difficulties/Disadvantages Cont.

• Audit procedure
– Analogous inspection or abbreviated?
– Leave a report with owner?
– When an analogous inspection is conducted is it 

necessary to repeat the review of records or is it enough 
to ask “What did the compliance inspector ask for?”  and to ask “What did the compliance inspector ask for?”  and 
“What was actually given to him or her?” 

– For the first year Iowa decided to conduct an analo gous 
inspection

– How to resolve discrepancies
– Letters of Deficiency
– Release Reporting
– Inspecting all sites in one year



Difficulties/Disadvantages Cont.

• Record Review
• Conflict of interest
• More work for UST Section

– Training– Training
– Administration
– Tracking
– Coordinating



Advantages

• Results
• Find problems before they become more serious 

and get them fixed early
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UST System Leak Sources

Flex Connectors, 
6

Shear Valves, 14

Dispenser Filters, 
16

Meters, 32

Pipe Sumps, 8

Sub Pumps, 6

Solenoid Valve, 12


